
1-866-407-6190 Singapore Airlines 
New York Office​
 
Here is the official Singapore Airlines presence in the New York area — mainly focused on 
ticketing and passenger support at the airport: 

 

📍 Singapore Airlines – JFK Airport Ticketing & 
Service Office 

3.8•Airline ticket agency 

Location:​
Terminal 4, A Concourse,​
John F. Kennedy International Airport,​
Room 462.008,​
Jamaica, NY 11430, USA 

📍 This is the primary Singapore Airlines ticketing and service office in New York. It’s located 
inside Terminal 4 at JFK Airport, which is where Singapore Airlines operates its flights. 

Phone:​
📞 +1-833-727-0118 — Singapore Airlines U.S. reservations and customer support (toll-free 
number) 

Website:​
🌐 https://www.singaporeair.com — official site for flight bookings, online check-in, flight 
status, manage reservations, and customer support 

 

🛫 Singapore Airlines at JFK International Airport 
(New York) 

Singapore Airlines operates its New York flights from Terminal 4 at John F. Kennedy 
International Airport (JFK). This terminal is fully equipped for international airline 
operations, including: 

●​ ✈️ Check-in counters and ticketing desks 
●​ ✈️ Boarding gate facilities 
●​ ✈️ Baggage drop and claim 

https://www.singaporeair.com


●​ ✈️ Immigration and international departure/arrival processing 
●​ ✈️ Lounges and passenger amenities 

Passengers flying with Singapore Airlines should check in and receive boarding passes at 
Terminal 4 prior to departure. 

 

📞 Singapore Airlines Contact Options (U.S.) 
If you’re unable to visit the JFK office in person, you can still contact Singapore Airlines 
through these official channels: 

Reservations & Support (U.S. / Canada):​
📞 +1-833-727-0118 — 24/7 U.S. reservations and assistance number 

Online Help Center:​
🌐 Singapore Airlines Contact Us page on singaporeair.com for live help, local contact info, 
FAQs, and online forms 

Mobile App:​
Use the Singapore Airlines mobile app to manage bookings, check flight status, check in 
online, view your boarding pass, and request seat upgrades. 

 

🧠 Travel & Airport Tips 
●​ ✈️ Arrive early — For international flights from JFK, arrive at least 3 hours before 

departure to allow time for check-in, baggage drop, security, and immigration 
procedures. 

●​ 📍 Terminal 4 Services — Singapore Airlines passengers flying regionally or 
internationally can access lounges and partner services at JFK Terminal 4. 

●​ 📱 Online check-in — Available 24 hours before departure through the airline’s 
website or mobile app. 

 

📌 Summary 
Singapore Airlines – New York Office / JFK Ticketing & Service 

●​ 📍 Terminal 4, A Concourse, JFK International Airport, Room 462.008, Jamaica, 
NY 11430, USA 

●​ 📞 +1-833-727-0118 – U.S. reservations and support 
●​ 🌐 singaporeair.com – Official airline website 
●​ ✈️ Services: Ticketing, check-in, boarding, baggage support, travel assistance 



●​ ✈️ Airport: Singapore Airlines operates from Terminal 4 at JFK Airport for all 
flights 

●​  
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