1-866-407-6190 Singapore Airlines
Houston Office

Singapore Airlines does not operate a standalone public ticketing office or downtown
passenger office in Houston. The airline’s presence and passenger support in the Houston
area is handled through reservations phone support and at airport check-in counters where
Singapore Airlines flights or partner flights operate.

? Singapore Airlines Houston Office (Service &
Support)

Official Contact (U.S.):
. +1-833-727-0118 — Singapore Airlines U.S. reservations, customer care, and KrisFlyer
services (available 24/7)

Official Website:
€ https://www.singaporeair.com — official site for flight bookings, online check-in,
managing reservations, flight status, KrisFlyer accounts, and support options.

General Email / Contact Forms:
Use the “Contact Us” or help centre forms on singaporeair.com to send inquiries directly to
Singapore Airlines support.

1] Singapore Airlines no longer operates its own flights from George Bush
Intercontinental Airport as a hub carrier — the airline has ended its unique
Houston route service, so there is no dedicated on-site Singapore Airlines
counter at IAH for ticketing or departures.

-~ How Houston Passengers Get Singapore Airlines
Services

Although Singapore Airlines doesn’t have a local ticket office in Houston, passengers
travelling from Houston to Singapore or other international destinations can still get

assistance through the following:

€. Reservations & Customer Support


https://www.singaporeair.com

e Phone: +1-833-727-0118 — for bookings, changes, cancellations, flight info, refunds,
baggage help, and loyalty account support.

e Online Help Center: Via https://www.singaporeair.com — access live help, chat,
FAQs, and contact forms.

e Mobile App: Manage bookings, check-in, seat selection, upgrades, and flight status
alerts.

? Nearest In-Person Services (If Applicable)

Since Singapore Airlines does not currently operate flights directly from Houston, typical
travel arrangements involve:

e Connecting via another U.S. gateway city such as New York, Chicago, Los
Angeles, or San Francisco where Singapore Airlines has airport counters.

e Ticketing and check-in at those gateway city airports before international
departures.

Even if you're departing from Houston, you may connect via one of these cities to join your
Singapore Airlines flight.

#* Summary - Singapore Airlines Houston Office

Dedicated downtown office: None

Local reservation & support: +1-833-727-0118 (24/7 U.S. line)

Official website: singaporeair.com — for bookings, check-in, flight status & support
Airport service: Singapore Airlines no longer has regular flight service at Houston’s
IAH, so in-person airport counters are not currently available.
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